






 

 

 

 

 

 

 

 

Terms and Conditions

(To be returned along with tender duly signed by the authorised signatory, otherwise tender

shall not be accepted)

• To  facilitate  training  involving  motivating  and  developing  our  employees  for

enhancing their performance. 

• To conduct sensitisation workshop/training programme of staff of each RI Centre. 

• To prepare documents of different levels namely quality management system manual,

quality  management  procedure  manual  and  specific  quality  procedure  and  works

instructions manual for office in general and each divisions in particular. 

• To help to identify and finalise the name of certifying agency (external audit party) for

the grant of certificate of approval for award of ISO 9001:2015  with the approval of

the competent authority. 

• To help to get the external audit done by the certifying agency and to review the norm

conformists pointed out by the external audit within a week’s time span. 

• To help  to  obtain  certificate  of  approval  for  ISO  9001-2015  from the  certifying

agency within 120 days of entering with contract. 

• Consultant will help in preparation operational manuals and such  other documents in

this regard as required under the system for obtaining the certificate. 

• Consultant will provide course material to all participants trained by them. 

• Consultant  will  assist  the  Office  authority  in  obtaining  ISO certificate  through an

inspecting  agency  for  which  the  cost  will  be  borne  by  the  competent  authority

separately. 

• TDS will be deducted at source at the time of release of each instalment /payment. The

contract amount as per this schedule shall only be paid in favour of the quoting firm

only. 

• The entire operation for preparing the institute must be done within a maximum period
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of 90 days or earlier. 

• The firm shall  deposit an earnest money amounting to Rs.1000/-(Rupees Thousand

only) as demand draft along with tender and attach original receipt along with tender.

Tender not accompanied with requisite earnest money will be rejected outright without

assigning any reasons/ entertaining  any correspondence.  The earnest  money of  the

unsuccessful tender will be refunded without accrual of any interest, in due course of

time as specified earlier. 

• The Director of Training,  Directorate  of Training,  ThozhilBhavan 4th and 5th floor
Vikas Bhavan (PO), Thiruvananthapuram -33 reserves the right to reject/accept the
tenders reserves the right to accept or reject any tender without assigning any reason
thereof. 

• Competent authority reserves the right to terminate the services of consultancy at any

time without assigning any reason thereof. 

 

                                                Accepted the above conditions.

 

 

(Signature with seal of tenderer)

 

LIST OF DOCUMENTS TO BE ENCLOSED ALONG WITH TENDER UNDER 

SEALED COVER

• Earnest money deposit receipt Rs 1000/- (Rupees Thousand only) 

• Certificate of company registration. 

• Certificate of PAN/Service Tax No. 

• Certificate of experience/performance in the field. 

• List of education/training institutes where the work done. 

• Terms and conditions. 

 

 

 

 

(Signature with seal of the tenderer)
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