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Su[: T{c-'l'cndcrs ll'otn TSO (]r:rlillcritioti consultattcy agetrcics lbr upgaclation ol'

TSO 9001:201-5 QMS lirr'22 (iovcl'rrrncrrt Inclustriai 
-l'raining Itrstitutcs (ll'ls)

ol-tlrc stalc which arr: alrt'arit, lliO 9(l() 1 :1008 (le rtiflecl

Scalcrl conrpctitivc tcndcrs iire invilcd iry' tlrc I)ircctor ol'-l'rainir:g lionr lSo

Certillcati6p consrrltancy agcncics/corrsullatrls f or upurit<lirrg tlrc ISO ('crtillcatiorr (lirrnr IS( )

9001:200t1 to ISO 9001:201-5 QMS) firr tlrc 2l (it',vt ITIs viz ITI [)harruvacltapttratrr. [1 1

(.-lhackai. I-l'l Clrandanatlroppu. ITf (W) I..ollarn. tl-l I'allickatltocltt. I'l'I Kattappana. l'l I

Clhalal<ucly. I'l'l Malanrl'ruzha. ITf (W) Kantrtrt'. I'fl l(asargod. T-fl Kannttr. ITI Attingal .l't'l

I(ozhik6tlc. Il'l I(alpctta. I1'l Clrcnccrkara. TTT Chalaktrdy (W) .tl'l Kalanrasscry. I'fl

Kazhakrrttont (W). ITI Arecodc. I'l-l (llrcngattttur. T'l'l lltttttttalroor. I'[l Mala r.r'hicii a:c

alreacly IS0 9001 :2008 Certilled.

ScoDc ol'ryolJl: All organisations ccrlil'iccl to ISO(X)01:2008 ttcccls to tttldcrgtl a trlttsiliotr itt

orclcr to rrltgr-aclc l11 llrc pcw' stanclarcl. as thr: ISO (t()01:200tt stundarrl l-rccotitc obsolt:tc a{let'

l5tl'ol'Sclttcrlltct'2018 scl It is llroprrscrl to iiavc sr:rviccs ol a ctltrsultant lo assisl itl

tupgratling ISo Cu.rillcation (lrorn ISo 9001:20011 to ISO 9001:2015 QMS). rvlto catr p,rtirir:

alcl dircct to rlcct thc prc-requisite corrditiorr lbl IS0 f.crtiticatiotr. Tlris rvill inclttdc stttclv ol'

the existilg systclp. Pcople Survcy. snggcstion lbr clrangcs and prcpalation ol'tltc doctttncnts:

and thc coprpletc proccss till obtaining ol' thc ccrtillcatiorr is tltc rcsPonsibility ol' tlte

Consultarrl. as dctailctl below:

1. (icpcral awat'cltcss Training to all slall'oltlrr: Indtrstrial Trailrirrg Irtstittrtcs'

2. 1'r'aining to Itrternal Auditors otr Itttcrrral A,rrrlitirrg.

3. l)pcunrerrtation and tcchtrical su1-rltort ftrr lrarrsition to TSO 9001:2015 starrdarcls.

4. Irrcpzrrati<ln o1'Quality Maniial. ['roccrlurc lu'[artttal. Stanclarrl Opcrating Pr'61('cllrrrcs.

rvork instrucliorrs. proccss nlal)s. olltcr rel:ili:rl clocuttlctlts. etc..

5. Corrductiltg olrc round irr1crrral arrdit & nt,ltirgclllcnt rcvicr,v.

6. Clorrcctivc & ltrcvcntive acliotrs.

7 . [)ocutnent attrlit rcvierv.

D



8. ['r'c-asscsstrcnt atrdit (On sitc)

9. (lcrtillcation nudit (on sitc).

1 0. Sun,cillancc Audits (l'ost ('cltilication)

:r) Srrn e ilhrrct' Arrdit ltSlt
b) Sr.rrvcillancc Audit II (S2)

CL)nsrrltallt shorrld spcncl at lcasl 4 rrran-clays in c;tr:lr itrstittttc t'ol initial ccltillcatiott anrl 2

nran days lil cach survcillancc aurlits.'l'inrc schcdrrlt:61't otlplclittlt ol'rvorli is (r0 tla'vs

l"inal |aylrrcrlt torvartls thc proccss sltall llt: rclr:ascrl ailcr cotll[lctiol.t ol proccss ul] to IS()

Celtillcation. (lost ol'2 ycarll srrntillan..s s1,,,,,1,1 hc quotcd scparatcly silrct'paynlcltt shall

bc mi;ilc al'tcl lcccil.lt o l' cot.ttittttatiott lr:ttcts ll ottt tll(: allcncy c<ltlcetircd.

Se;rlc,l lerirlcl slrorrlrl bc in lurrrp srrrn lrasic pli,rc an,i scparttc tlttties,/taxcs. 'l cttdcr shotlltl llc

i6ciusir'r. ol'all kinds ol-cxpcnclilrrle tou,rlls irll Ic'c:;- ilansportatirxr cost- stllirvarc/ltattlrvilrl.

stalioncrv. Pt ittlirrg arrrl pt csr-tlIttlio11 tttrtlr't'iitl clc.

l.lo edvarrcc llaynrcnts shall bc applicablc

Agcncics shor.rltl sul.rntit contplcte collll.)ittty plotiic along

istrirtion ccltillcatc,No Ne, .t\tg-i cncc ccrtillcatc

with PAN No., comp lr r'

t(l scfvtcc tax list ol'succcs:;lirL

r:qqp[liolr ol' sitttilat' ]rr)rks rvitlt ccttillcat,:s liorrr such cclucatiorral/tra irt i r1f, i!U!tr!1rJ)qsi

r:opics ol'agrccn nlr accorrrt rlt'tailsrcnts ctc.. conrl)an1 annual turn eanl st /c

Aqcncics rnay gil'c olhcr relcvatrt itr lirl tttatirttt

-l'[c 
lclrrlcrs slroultl hr' conrplcle in all lcsp.:cts itt a sr:::lccl covcr lttd sultcr scrihctl :is; " 1'e1l.l.]r'

lbr Constrllancy lirl lso Ccttillcalion (lSo 9(101:1015)" which shoultl bc sttbnrittcd otr or

belirrc lhc last <latc 04.08,201{1, -1.00 l,lvl in rlrc [)ircctoratc ol'Training. Labour (lonrplcx.

5'l'Fl,xrr. PM(i.\uikas Ilhavan ['.().'i hirsvat'rrttlltipttLitttr 33 along rvitlr an carncst ttrttttiy

clcltosit ol'I1s.5,000/- (ltupecs l'irc llrousunLl rrrrlJ ) ;rs th'rt;ttrd tltal-t in lhvottr ol lltc I)lrr:t:lrrr'

of Trainittg. I)lcasc note tlrat tcntlcrs ttot accrlnlratrictl rvith rctlrisitc catlrest tttoncv rvill l.''c

rcjcctcd out rightly rvithout assigrring any rcasorrs/Ctrtcrtain ing anv corrcspondcnce. J-he'

cilr6cst tplllcy pl tlrc rrrrsrrccesslirl tcrrtlclcrs c\ccpt sccr)nd antl tlrird lowcst. r.r.ill Irc t'clittrderi

rvilhorrt acclual ol'atry intcrcsl.. irr riuc corrrsc ol-tinrc. i.c. alicr awarding thc conlract. rvill hc

rt:lcasctl irlrlcdiatcly alier opcning thc tcn(lcr.

'l'hc scalcd tcuclcrs will be opcned on 0,1.0t1.201ll aI lhc I)ircck)rate ol"li'aining at 4.00 l'M

in prcscrrce o l' lcndcrcls or tlrcir rcprcsctrlalivcs wlto wish to bc prcscnl. [n casc 04.011.20 I fi is



\,c11ue

r-he successlirl te,derers shail bc rcquircd t. sign ,he contract agreen'rcl'lt with the cotrtpel'ctrt

autlrority on a non-.itrdicial stalllp papcr of,[l:i.500'- {R'trpees Five Flundred only) imnrediately

afier award of contract

J'endcrs receive<l afler due date and tinle shall nr',t be entct"tained'

during ofllce hours.

of the under sigrred during oiflce hours)

'fhe l-Jirector ol''l'railing. Directorate of '['raininl;1. i,ahour Cloltrplex 5tl'ltlot',r. f'\4G.Vikas

i:iilavan P.O.'flriruvalantftapuranr - 33 rescrvcl,:lrt il:;ht to rcject/lrtccpt thc tctlclcts ar rfl'

\.\\ r1 discrclioll.

Additiorial ol''l'raittirtli
For Director of Trairring

v

cleclared itoli<lay. the tenders will bc oliritecl olr tltr: ',ga1 working day at the said tirnc and

Alry oti:*:r infbrnratiou in this rcgarcl carr bc riir{attte ,; frotn the ofl'ice o1'the ttndcr signcd

Costof Tcntlcrfornr: I000/-+GST(IB'%)(l.circlcrfoflnscanlicpurchascdlkrtlrtlteoll'ice



Tc-rnrs antl e-gldilions

(To bc rcturnecl along with tctrdcr duly signccl by the authorizcd sigtratory. othetwise tclrdr-'r

'shall not bc acccptccl)

l) l-o lacilitate trairritrg involving rrrotivating arrd devcloliitrg our crnploycc.s l-or

etrltanci rtg their pertbt'tttatlcc.

2) J'o concluct serrsitization rvorkshop/traitring prograllmlc ol- stal'f of i:nclt

inst-itul.cs in a plrasccl lnatltlcr.

3) 'lo prcpare doculncuts ol'clillcrcnt. lcvels narnely quality uranagcnrcttt systctit

nranual. quality nranilgL'nrcrrt 1'lroccchlle rrtanual ancl spccitic quality lttnccrhtt'c

arrcl rvorl<s instmctions nrarrual fbr oilrcc in gcncral ancl eaclr divisiorrs irr

parlicrrlar'.

4) To hclp to idcntily an<l finalizc thc nanre of ccrtil'ving agcncy (cxtcrnal ;nrclit

party) krr thc grant ol'ccrtificatc of'approval for arvarcl of IS0 9001:201.5

QMS rvifh thc apptnval of ilrc cotttpi:tcnt authority.

5) 'l'o hclp lo ge{ fhc cxtcrnal arrdit clorrr: by the ccrtilyinli agency arrd to l'cvrc\

tlrc rrornr conlbnnit.ics pointcrl out l.y tlrc cxtcrnal auclii. r,vithirr it wcck's titit,:

spall.

(r) -l-o hclp to obtain ccrtificate o['al.rproval fbr TSO 9001-2015 QMS tiorn tht

ccrtilying agency rvilhin (r0 days of'ortering with contt'act.

7) Consultant will hclp in prclxlal-ion. opcrational nranuirls antl suci'i otltr:t'

docunrctrts in this rcgrtrrl as requir'c'd unclcr tlrc systcnt filr obtainitrg ilter

ccrlillcitlc.

8) (lonsultant will proviclc coursc rrralcrial to all participants traincd by tlturr

9) Consultatrt will assist tlrc Ol'l'ice autl.rority in obtaining T,SO-ccrtillcatc throrrglr

an inspecting agcncy tbr wlriclr tirc'cost rvill frc horrrc hy the contpctcnl.

authority scparatcly.

l0) 1'l)S will be rlcrlrrctccl al sourcc al thc tirnc of relcasc o1'cach itrstallrt.:ttl

/payltrcnt.'fhc contract anrount as pcr lhis schcdulc shall only bc paid in fhvonr rii'

thc qrrolirrg firru orrly.

I l) 't'hc cntirc olrcration lbr ;rrcpa;ing lhc institute rnust lx.r dortc wilhin .r

tuaxitttrtttt pcriod ol'(r0 tlays or cat'l:t't'.

l2)'fhe t'irnr shall deposit iur canrcst. nroncy arrounting to I{s.5.000/-(Rupees.irive

Thousand only) as dernand. dralt alorrg with tender arrd attaclr original receipt

along with tcnclm not aicomp;rniecl with rcquisite carnest tnotrey will be

,i



rc.icctccl outriglrt rvithout assigtring erny reasolrs/ctttcrtaitritrg allY

cos.csl.lopdencc.'l-lrc cernrcst nloncy ol' tltc tttrsucccssltrl tenclcr rvill llc

rclitrrrlcrl rvithoul- accrual ol'any irrtr:resl.. in rlttc coLIr-se o1'tilnc as sPccilieci

cirrlicr.

l3l 'l'5c I)ircctor of Trlirrilrg. T)ircctorate ol' 1l'rairrirrg. [,abortr Cornplcx. -5tl' Irlonr'

TrM(i"Vikas Ilhavan. 'l'lriruvanantlral'xrraltr 33. rcservcs tltc riglrt to acccpt or tcject

atrY tctrtlcr w-itlrout assigrling all)/ rcilsoll tlrcreo['

I4) (lourltctcnt authority rcsctves t.hc riglrt lo lerttrinalc tltc serviccs o1'consttltatlcl/ at

all)/littrcrvitlrorrtassigrrirlgittrYrrjlsottlhct.r:tll..t

Acccl'rtctl tltc lrhovc .ollclil iolls'

(Sigrralrrre rvil.h scal of' tcttclcrcr,t

l), St'

'sliAl!:ll 
LllvLlt

1)lrar.ncstllloncyclcposil.rcccipll{s.5"()00/-(l(rrptcsFivc'l-ltottsanclonly)

2) Certi llcatc ol' rcgistration'

3) (lcrtillcatc oI t'AN/Scrvicc-l"ax No"

4) (crtif rcatc ol'cxpcrietrcc/1lcrl'ortuattctr itr tlrt'llclrl' il'atry'

5) List ol'ccltloatirltr/trailrirtg itlstiltttcs rvltcrc titc rvork dotte

(r) J'crttrs ancl cotlditions'

(Sigrrattrrc rvitlt scal ol'tltc tcndcrer)


