o | GOVERNMENT OF KERALA - $')_ SR
Labour and SkﬂlS (D) Department st SRR

- No 16347/D2/2015/LBR T _' P B Thlruvananthapuram .

' L  Dated: 05-10-2015.
.  CclRCULAR

Labour & Skllls Department Government of Kerala purchased an HP
wifi printer for the use of Principal Secretary to Government ‘This was

- purchased through Indicom Systems, - Thiruvananthapuram. The HP Taser jet

- pHrter CPT025 went ‘out of order; the supplier Indicom Systems was contacted
by the department on 07-07-21015 and requested rectification. The department
~-officials -also contacted HP several‘times for rectifying the complaint. Even
~ though the complaint was regrstered W1th ID 5347567, both HP as well as
- Indicom systems. failed to attend to the complalnt on time. m

0 the complaint, different- persons. from HP .and Indrcom Systems kept on
caIlmg asking for technical details at odd times. | ' '

Even though ‘the complamt was finally rectified after several requests, it

- | is assessed that it was not done 1n a profess1ona1 way beﬁttmg the position and.

status of the department. This matter of non rectification to the satisfaction of-
the department was taken up wrth HP and Indicom Systems However, they
have not even bothered to ‘acknowledge the department s complaint in this
- regard Hence the Government finds the after -sales service of HP and Indlcom
- Systtms of abysmally poor standard, and absolutely unsattsfactory ' .
/', Under the circumstances, for the financial year 2015- 16, no dlrectorate |
der the Labour & Skills Department shall purchase or place under any new

‘product of HP, either from the company d1rect1y or from its purchase or place

" underAfor: d1str1butors or agents until this issue 1s resolved to the satisfaction of
| t €, Overnment - - * . _

Tom Jose,
Prmclpal Secretary to Govemment

| -_The abour Comm1ssroner Thlruvananthapuram
| e Director of Trammg, Thiruvananthapuram.
‘The Director of Employment, Thiruvananthapuram.

" The Director of Insurance Medical Services, Thiruvananthapuram.

- The Director of Factories & Boilers, Thlruvananthapuram
All Sectlons in Labour & Skllls Dept. |
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 EndtonE1/32331/2015.L.Dis. @+ Dlrectorate of Tralnlng,
o ... ...~ KSHB, 4™ Floor,
- Santhi Nagar,
;Thlruvananthapuram 01

~ Dated:20.112015

—r

Copy commumcated to all Prm01pals of ITIs /AVTS /BTC Tralmng

o | Ofﬁcers of RI Centres for mformatmn through on department websﬂe

——Tor IRECTOR OF TRAINING
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CA to DT/ CA to ADT/ Spec1al Ofﬁcer STI Kazhakootam/ ASPD SPIO/
CA to JDT /IDT, RDT Kannur/ TA, All ITI Pr1nc1pa1
" JAA(C)-To Pubhsh in the website -

Stock ﬁle-El , N

- sh.24/11/15 .



